
Providing exceptional products, solutions, and partnerships
A proud member of the Rheem family of brands, Friedrich is backed by the global leader in heating & cooling and water heating 

products since 1925. With an unwavering commitment to excellence, we show up for our commercial customers by providing the 

highest quality products, innovative solutions and exceptional partnerships. Our reliable equipment and solutions, coupled with 

the necessary specs and tools, have led to successful projects across the US in a variety of commercial applications. 

Expansive Line-up of HVAC Products
We have a long history of developing high-quality commercial HVAC products installed 
throughout the United States. We offer a full line of award-winning commercial and 
residential heating and cooling products with thousands of configurable models to meet 
the needs of each application.

A GLOBAL  
LEADER  
IN HVAC  
INNOVATION

Customer-Driven Decision Making
Through constant innovation, we’re able to improve our products and meet the ever-
changing needs of our customers. Customer and contractor feedback drives us as we 
constantly look for new and better ways to do things. Listening to the needs of the market 
is a key part of how we do business. We’re not just looking to heat and cool spaces better; 
we’re looking for innovations that make our customers’ lives better—before the sale,  
during the installation and for the duration of the product’s life.

A wide range of reliable 
products with thousands  
of configurable results. 

 Easily accessible  
product data, drawings  
and specifications.

A dedicated support  
team of commercial  
sales engineers. 

Free, easy-to-use web-
based tools to spec  
each project.

 Local training centers  
for contractors.

Continuing education credits 
through free courses.

Years of experience bringing 
high-quality products and 
industry-leading innovations 
to market.

Listening to the needs  
of the market is a key part  
of how we do business. 

KEY BENEFITS 
of Working with Friedrich



Valuable Customer Partnerships
Our approach to partnership is built on support, seamlessness and ease 
of doing business. We provide support throughout the product lifecycle, 
from ideation to launch and beyond. By creating a repeatable, seamless 
experience for customers, they can focus on what matters most: running 
their business. Ultimately, we strive to be easy to do business with so our 
partners can focus on business objectives like growth and profitability 
instead of the reliability of their building’s HVAC.

OUR DEDICATION TO INNOVATION

Industry-Driven  
Design 

Our HVAC products are  
engineered with direct input 

from field professionals 
through customer panels.

Serviceability

Our products are designed 
to be easy to service so your 
customers can get back up 

and running quickly and 
efficiently. 

Reliability

Our ISO 9001  
certified facilities employ 
top-tier components and 
manufacturing methods, 

guaranteeing reliability and 
durability in our products.

Flexibility

Built for flexibility, our 
controls empower your 
customers to optimize  

HVAC systems while freely 
selecting their preferred 
thermostat or building 
management system. 

Sustainability

Pioneering sustainability with 
bold goals, we’re dedicated  

to crafting eco-friendly 
products, empowering 

customers to reduce their 
environmental footprint.

LOCALLY BASED, LOCALLY MINDED 
At our heart, we’re a local company with a global reach. Friedrich 
Commercial Ducted Air products are designed, engineered, and 

manufactured in Fort Smith, Arkansas, and our equipment is available 
through our vast network of distributors, which means local support 
and parts availability, should the need arise. We’re committed to being a 
responsible corporate partner and supporting our local communities.

Commercial air products are available through  
a vast, nationwide network of local distributors.

Our five innovation principles—Industry-Driven Design, Serviceability, Reliability, Usability and Sustainability—
support our brand pillars and help us to provide you with the best possible products and services.
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Learn more about Friedrich Commercial Air at     Friedrich.com/Commercial

For additional information, contact
your local Friedrich sales representative.CONTACT US
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https://www.friedrich.com/commercial

